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BeIiSouth@bridge.belisouth.com
Monday, November 26, 2001 4:02 PM
pscreply@psc.state.fI.us
Contact Number: 415499T

From:
Sent:
To:
Subject:

BellSouth
Public Service Commission
Feedback Report

Please deliver to:

Customer Name: CORKLIN R STEINHART
PSC Complaint #: 415499T
Date of Complaint: 10/31/200 1

Resoludon Details:

1-26-01

FROM: Ms. Godsll, BellSouth

Our Investigadon reveals that on 11-01-2001 Ms. Regina Oemons with
BellSouth Collections spoke with Pippa Steinhart who stated that she
switched her service to another local service provider. She said she
wanted to keep DSl service with BellSouth and was told that was fine, but
she claims she was told she needed some form of payment. She then gave her
American Express account to bill the DSl. She then claimed the telephone
service was disconnected without notice. However, BellSouth records do
not support this.

On 11/07/01 Ms. Valerie Cooksey, Manager-BeIlSouth.net and Joe Barker,
Manager-BeIlSouth.net also spoke with Ms. Steinhart. The customer claims
she was told that In order to remain a FastAccess customer she would have
to have BellSouth local service as well. The customer was misinformed.
Ms. Cooksey and Mr. Barker conflm1ed that the customer's DSL service was
working satisfactorily. Also for customer satisfation, Mr. Barker offered
the customer 1 free month of F astAccess.

Message From: GODSIL, PAT
Date Sent: 11/26/2001

1


